
Mental Health Practitioner 

Assertive Community Treatment Team 

 

 

The South Central Human Relations Center seeks a fulltime Mental Health Practitioner to serve as its 

Vocational Specialist on the Assertive Community Treatment (ACT) team. The Vocational Specialist 

provides supported employment and education services through the Individual Placement and Support 

Model. Experience in this model is helpful but not required. We will train. ACT delivers comprehensive 

services to individuals who are diagnosed with serious mental illness. The ACT Team consists of a multi-

disciplinary staff.  Each clinical team member carries a caseload and provides general case management 

services in addition to specialized services needed by recipients. Rotating on-call phone coverage every 7 

weeks. Work is mainly normal business hours 8:00 am to 4:30 pm, Monday through Friday.  

 

Requirements: Qualifies as a Mental Health Practitioner in Minnesota. Must have at least a bachelor’s 

degree in Social Work, Rehabilitation, Psychology, or other behavioral science. Valid Minnesota driver’s 

license.  Experience working with serious mental illness helpful.  
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Position Description: Vocational Specialist 
 

 

The Vocational Specialist is an integral member of the ACT multidisciplinary team.  The Vocational 

Specialist provides supported employment and education services through the Individual Placement and 

Support Model. The Vocational Specialist works directly with individuals who have serious mental illness 

choose, find and maintain employment or education. The position requires community visibility, 

independence, and contact with local employers. 

 

 

The Vocational Specialist provides chart management for an assigned group of clients including 

responsibility for developing, writing, and revising overall treatment goals and plans in collaboration with 

other Team members. Also, educating and supporting clients’ families, and advocating for clients’ rights 

and preferences. 

 

 

Service #1: Engagement 

 

Specialist increases consumers’ interests in the prospect of work and educates them about their 

opportunities and the benefits of working. There is concerted effort to be scheduled to meet with consumers 

for the purpose of engagement, even if within the context of delivering another service.  

 

 



  

 

Service #2: Vocational Assessment 

 

Specialist conducts initial and then yearly assessments to gather information about work history, strengths, 

and interests, as well as the extent to which symptoms interfere with working. 

 

 

Service #3: Job Development 

 

Specialist develops relationships with local businesses and educates them about the services that the 

vocational specialist provides, collects information about positions, and, ideally, determines potential for 

job carving options  

 

 

Service #4: Job Placement 

 

Specialist assists consumers in locating jobs that meet their preferences. There is a relatively short amount 

of time between when the consumer voices interest in working and placement in a position. Specialist 

assists with completing applications, resumes, and role-playing interviews. This could also include 

assistance with going back to school or accessing coursework.  

 

 

Service #5: Job Coaching & Follow-Along Supports 

 

With the consumer’s consent, specialist goes onsite to assist consumer in training and learning skills 

needed for job, is a liaison between consumer and employer, and problem-solves issues as they arise. This 

role also includes providing supports in academic settings.  

 

 

Service #6: Benefits Counseling 

 

Every step of the way, specialist is providing counseling to the consumer regarding his/her benefits and 

how they are affected by varying levels of employment, providing consumers with information to help 

them to make informed decisions about returning to work.  

 

 

 
Duties and Responsibilities include but are not limited to: 
 

Educate other Team members about Vocational issues. 

 

Document client progress and services provided in the Client’s Electronic Medical Record. 

 

Participate in daily staff organizational meetings and treatment planning review meetings. 

 

Provide ongoing assessment of clients’ mental illness symptoms and clients’ response to treatment.   

 

Provide symptom education to enable clients to identify their mental illness symptoms. 

 

Participate in providing rehabilitation services. 

 



  

 

Provide ongoing assessment, problem solving, side-by-side services, skill training, supervision (e.g., 

prompts, assignments, monitoring, encouragement), and environmental adaptations to assist clients with 

activities of daily living. 

 

Assist clients to find and maintain a safe and affordable place to live – apartment hunting, finding a 

roommate, landlord negotiations, cleaning, furnishing and decorating, and procuring necessities. 

 

Assist and support clients to carry out personal hygiene and grooming tasks. 

 

Provide nutrition education and assistance with meal planning, grocery shopping, and food preparation. 

 

Assist and support clients to perform household activities, including house cleaning and laundry. 

 

Ensure that clients have adequate financial support (e.g., help to gain employment or apply for 

entitlements). 

 

Teach money-management skills (e.g., budgeting and bill paying) and assist clients in accessing financial 

services (e.g., professional financial counseling, emergency loan sources). 

 

Assist and support clients to have and effectively use a personal primary care physician, dentist, and other 

medical specialists as required. 

 

 

 

The Vocational Specialist needs to qualify as a Mental Health Practitioner or Mental Health Professional in 

Minnesota. The Vocational Specialist may have a bachelor’s or master’s degree in Social Work, 

Rehabilitation, Psychology, Education or other behavioral or social science. Experience in the human 

services field and/or sales experience is a plus. Training/experience in vocational rehabilitation and support 

preferred, but we will train. 

 

Must have a strong commitment to the right and ability of each person with a severe and persistent mental 

illness to live in normal community residences; work in market jobs; and have access to helpful, adequate, 

competent, and continuous supports and services.  Skills and competence to establish supportive trusting 

relationships with persons with severe and persistent mental illnesses and respect for client rights and 

personal preferences in treatment are essential.  Must have a valid Minnesota driver’s license. 


